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[7386 Japan Warranty Support Sector : Other Financing Business]

, Netsales Yoy OPSaNg o ordinaty v bt vor EPS  BPS  DPS
Fiscal Year profit profit
(mnyen) (%) (mnyen) (%) (mnyen) (%) (mnyen) (%) (yen) (yen) (yen)
Sep. 2021 1251 184 485 116 493 99 321 96 1610 5687 0.0
Sep.2022 . 1446 156 555 145 550 115 358 113 1768 7499 00

Sep.2023 CE 1711 183 603 85 659 197 428 194 196.0 - 300
Sep.2023 E 1,678  16.0 607 9.2 664 206 448 250 2013 889.0 30.0
Sep.2024 E 1871 115 662 9.1 707 65 480 7.1 2156 10727 350
Sep.2025 E 2052 97 716 82 761 76 518 7.9 2327 12674 400

Note: CE(company expectations),E(Stock Research Center expectations)
Source: Stock Research Center

1. Corporate Overview

Japan Warranty Support operates an extended warranty business for housing equipment in
a BtoBtoC format. Japan Warranty Support concludes a business consignment contract for
housing equipment repair services with partner companies such as house developers and
electronics retailers, and these partner companies act as warranty providers, concluding
warranty contracts with purchasers of housing equipment and issuing membership
certificates to purchasers. The purchaser pays a guarantee fee to the partner company in a
lump sum to start the service, and Japan Warranty Support receives a business
consignment fee from the partner company based on the business consignment
agreement.

While Japan Warranty Support’s core service is extended warranty service for housing
equipment, in recent years the company strengthened its new services, including the
addition of an emergency visit service (for lost keys, water-related problems, etc.) as well
as BPO business which handles call centers, membership registration work, issuance of
membership cards, payment collection and the like, on behalf of its customer companies.

2. Financial Analysis

Net sales increased by an average of 32.8% per year from fiscal year ended September
2017 to fiscal year ended September 2022, due to an increase in members brought on by
the start of transactions with major clients. Ordinary profit increased only 21.1% during the
same period, however, due to higher personnel and other costs associated with the
strengthening of the management system.

3. Non-Financial Analysis
The source of Japan Warranty Support’'s intellectual capital is its efficient business
operations in a BtoBtoC format.
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4. Corporate Strategy Analysis

Japan Warranty Support’s three strategies are to expand its share of the domestic market
of extended warranty services for housing equipment, to develop its detached house
management business and to enter new domains and expand overseas.

5. Analyst Evaluation

We forecast a 16.0% increase in net sales, 9.2% increase in operating profit, and 20.6%
increase in ordinary profit for fiscal year ending September 2023.

We anticipate continued growth over the medium term due to expansion of warranty fee
sales from extended warranty services, new services, the BPO business and the like. We
forecast a year-on-year revenue increase of 11.5% and operating profit increase of 9.1% in
fiscal year ending September 2024, and 9.7% and 8.2%, respectively, in fiscal year ending
September 2025.
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About Stock Research Center

Stock Research Center is engaged in the preparation of analyst reports, mainly on companies that are not sufficiently
covered by analysts, based on a neutral perspective, and broadly disclose the reports to the public with an aim to
revitalize the stock market.

Note: Reports prepared by Stock Research Center are created in reference to the Ministry of Economy, Trade and
Industry’s Guidance for Integrated Corporate Disclosure and Company-Investor Dialogues for Collaborative Value
Creation.
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Certification by Analysts

Analysts indicated in the reports certify that the content indicated in the report precisely reflects the personal opinions
of the analysts on all securities and issuer companies discussed in the report. In addition, it is ensured that the opinions
directly or indirectly indicated in the report will have no influence on the analyst’'s compensation in the past, present,
and future upon writing the report.

Disclaimer

- The report is prepared by stock analysts affiliated with the Stock Research Center for the purpose of disclosure to a
wide range of investors as reference information and not to recommend or solicit to buy or to sell any particular
securities or financial instrument.

- The content and indication of the report is based on disclosed information available publicly and is prepared by
adding necessary supplementary information gained through interviews by analysts. The writer of the report is,
without exception, prohibited to use insider information, or to acquire such information. The information included in
the report is believed to be precise and reliable, but its preciseness is not verified objectively. In addition, the report
is not intended to comprehensively include all information required by investors.

- The information included in the report may become outdated due to changes in the financial market, economic
environment, etc. There are risks that the prices of stocks featured directly or indirectly in the report will fall below
the par value due to fluctuations in stock prices, changes in management/financial conditions of the issuers,
fluctuations in exchange rates or interest rates, etc. Past performance does not imply or guarantee future
performance.

- The opinions indicated in the report are subject to change without notice and the Stock Research Center has no
obligation to update the information or opinions included in the report.

- The Stock Research Center does not bear any responsibility for any results, including direct losses, indirect losses,
losses of profit and damages, suffered by investors due to using the report or relying on the report. Final investment
decisions shall be made by investors themselves and the sole responsibility concerning the investment lies with the
investors that viewed the report.

- The copyright of the report belongs to the Stock Research Center and it may not be copied, reproduced, quoted, etc.
in any form without prior consent.




