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Operating the “Retty” Gourmet Platform 

Retty operates “Retty,” a real-name based gourmet information posting platform. “Retty” 

is a website created based on the idea that people refer to the reviews of friends and 

acquaintances the most when looking for a restaurant. The point that differentiates it from 

other gourmet websites is that the reviews are posted under real names. 

 

The monthly users of “Retty” reached about 45 million in January 2020. With the spread 

of the COVID-19 pandemic, this figure fell to around 25 million in April. However, it has 

recovered to around 44 million in August. 

 

The company’s net sales can be categorized into the two services of fun relationship 

management (FRM) and advertisement contents. For the net sales of the fiscal year 

ended September 2019, FRM accounted for 57.8% and advertisement contents 

accounted for the rest. 

 

Fun Relationship Management (FRM) 

Common business issues among restaurants are to increase net sales and to enhance 

profitability. To solve such corporate challenges, the company provides “Retty” to function 

as an online sales promotion tool and calls the service FRM. 

 

FRM is a stock-type business receiving monthly fixed-rate service subscription fees from 

restaurants. The number of fee-based subscriber restaurants surpassed 10,000 in 

February 2020, but with the impact of COVID-19 pandemic, it is 9,678 as of the end of 

August 2020. 

 

Advertisement Contents 

Advertisement contents business receives fees by getting users to visit the websites of its 

non-restaurant clients. In addition, the company creates a database by compiling 

information accumulated through the operation of “Retty,” and receives fees by providing 

this information to clients in a wide-range of industries from cosmetics and apparel to 

travel. 

 

Corporate Plan for Fiscal Year ending September 2020 

For the fiscal year ending September 2020 the company expects net sales of 2,213 

million yen (2.4% decrease year-on-year) and operating loss of 286 million yen (previous 

fiscal year was operating profit of 22 million yen). For net sales by service, it expects a 

14.5% increase year-on-year for FRM and a 25.7% decrease year-on-year for 

advertisement contents. It expects an operating loss due to posting of advertising 

expenses from the “Go To Eat Campaign” and other factors. 

This report is an English translation of part of the report issued on November 6, 2020. 

For inquiries concerning the report, please contract info@stock-r.org 

Operation of the real-name based gourmet platform “Retty” 

【 7356　Retty　Sector：Services 】

Net sales YoY
Operating

profit
YoY

Ordinary

profit
YoY Profit YoY EPS BPS DPS

(mn yen) (%) (mn yen) (%) (mn yen) (%) (mn yen) (%) (yen) (yen) (yen)

Sep. 2018 1,690 33.3 -221 - -221 - -230 - -24.7 -137.7 0.0

Sep. 2019 2,268 34.2 100 - 99 - 155 - 16.7 -121.0 0.0

Sep. 2020 f 2,213 -2.4 -286 - -282 - -332 - -34.1 - 0.0

Note: Non-consolidated basis. Figures for the fisacal year ending September,2020 are the company's forecast.

It conducted 1-to-8 stock split on March 10,2020. Par-share indicies are adjusted retoroactively.

Fiscal Year
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Fiscal Year

(mn yen) (%) (mn yen) (%) (mn yen) (%)

Net sales 1,690 100.0 2,268 100.0 1,711 100.0

Cost of sales 704 41.7 793 35.0 621 36.3

Gross profit 986 58.3 1,474 65.0 1,090 63.7

Selling, general and administrative expenses 1,207 71.4 1,374 60.6 1,067 62.4

Operating profit -221 -13.1 100 4.4 22 1.3

Non-operating income 0 - 0 - 0 -

Non-operating expenses 0 - 0 - 2 -

Ordinary profit -221 -13.1 99 4.4 20 1.2

Profit before income taxes -229 -13.5 99 4.4 20 1.2

Net profit -230 -13.6 155 6.9 -46 -2.7

Fiscal Year

(mn yen) (%) (mn yen) (%) (mn yen) (%)

Current assets 511 65.6 700 66.3 1,158 75.1

Cash and deposits 279 35.9 391 37.1 655 42.5

Accounts receivable - trade 208 26.8 163 15.5 165 10.7

Inventories ー - ー - ー -

Non-current assets 268 34.4 355 33.7 384 24.9

Property, plant and equipment 94 12.2 90 8.6 112 7.3

Intangible assets 6 0.9 5 0.5 3 0.3

Investments and other assets 166 21.4 259 24.6 268 17.4

Total assets 779 100.0 1,055 100.0 1,543 100.0

Current liabilities 242 31.1 362 34.4 530 34.4

Accounts payable - trade ー - ー - ー -

Non-current liabilities ー - ー - 365 23.7

Net assets 536 68.9 692 65.6 646 41.9

Shareholders' equity 526 67.6 682 64.7 636 41.2

Fiscal Year

(mn yen) (%) (mn yen) (%)

Cash flows from operating activities -285 46

Depreciation 13 12

Cash flows from investing activities -6 -11

Cash flows from financing activities 9 76

Dividends paid ー ー

Net increase in cash and cash equivalents -282 111

Cash and cash equivalents 279 391

Sep. 2019 3Q

(Cumulative)

Sep. 2019 3Q 

Source: Prepared by Stock Research Center based on the notifiable prospectus.

Statement of cash flows
Sep. 2018 Sep. 2019

Statement of income
Sep. 2018 Sep. 2019

Balance sheet
Sep. 2018 Sep. 2019

Financial Statements 



 

Stock Research Center is engaged in the preparation of analyst reports, mainly on companies that are not sufficiently 

covered by analysts, based on a neutral perspective, and broadly disclose the reports to the public with an aim to 

revitalize the stock market. 

Note: Reports prepared by Stock Research Center are created in reference to the Ministry of Economy, Trade and 

Industry’s Guidance for Integrated Corporate Disclosure and Company-Investor Dialogues for Collaborative Value 

Creation. 
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Certification by Analysts 

Analysts indicated in the reports certify that the content indicated in the report precisely reflects the personal opinions 

of the analysts on all securities and issuer companies discussed in the report. In addition, it is ensured that the opinions 

directly or indirectly indicated in the report will have no influence on the analyst’s compensation in the past, present, 

and future upon writing the report. 

 

Disclaimer 

∙ The report is prepared by stock analysts affiliated with the Stock Research Center for the purpose of disclosure to a 

wide range of investors as reference information and not to recommend or solicit to buy or to sell any particular 

securities or financial instrument.  

∙ The content and indication of the report is based on disclosed information available publicly and is prepared by 

adding necessary supplementary information gained through interviews by analysts. The writer of the report is, 

without exception, prohibited to use insider information, or to acquire such information. The information included in 

the report is believed to be precise and reliable, but its preciseness is not verified objectively. In addition, the report 

is not intended to comprehensively include all information required by investors. 

∙ The information included in the report may become outdated due to changes in the financial market, economic 

environment, etc. There are risks that the prices of stocks featured directly or indirectly in the report will fall below 

the par value due to fluctuations in stock prices, changes in management/financial conditions of the issuers, 

fluctuations in exchange rates or interest rates, etc. Past performance does not imply or guarantee future 

performance. 

∙ The opinions indicated in the report are subject to change without notice and the Stock Research Center has no 

obligation to update the information or opinions included in the report. 

∙ The Stock Research Center does not bear any responsibility for any results, including direct losses, indirect losses, 

losses of profit and damages, suffered by investors due to using the report or relying on the report. Final investment 

decisions shall be made by investors themselves and the sole responsibility concerning the investment lies with the 

investors that viewed the report. 

∙ The copyright of the report belongs to the Stock Research Center and it may not be copied, reproduced, quoted, etc. 

in any form without prior consent. 
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About Stock Research Center  

Discretionally select companies to 

cover, interview them and prepare 

reports 

Provide reports through websites, 

smartphone apps, etc. (free of charge 

in principle) 

 
Support 

No cost burden on listed companies 


